
 
PRE-NOTIFICATION AT THE  

CENTRAL GATE 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

STEP BY STEP MANUAL 
 

  



2 

Website 
1. Visit our website http://www.port.helsingborg.se/, change language

ENGLISH and then PORTALS – PRE-NOTIFICATION.

1.2. Log in 

2. Register

1. Enter your personal user ID.

2. Enter password

3. Click here to log in.

1. Enter truck

registration number.

2. Click here to 
continue.

1a. Fill in first time and 

then it auto fills. 

http://www.port.helsingborg.se/
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2.1 Full container in (export) 

”Electric connection” Check temp! If incorrect, please contact staff at The Gate. 

”Diverting measurement” and “Dangerous Goods” cannot be pre-notified. Please contact 

staff at The Gate. 

 

1. Enter container number.

2. Enter booking number.

3. Pick size/type of

the container.

4. Enter weight in

tons.

6. Enter city of pick up.5. Enter seal

number.

7. Click to continue.
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2.2 Full container out (import) 

2.3 Empty container in (for depot) 

 

1. Enter container

number.

2. Enter city of

destination.

3. Choose the

position of the

container on the

truck bed.

4. Click to continue.

1. Enter container number.

2. Choose depot.

3. Pick size/type of

the container.

4. Enter city of pick up.

5. Click to continue.
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2.4 Empty unit in for Export (with booking number) 

 

2.5 Empty container out 

 

1. Enter container number.

2. Enter booking number.

3. Choose size/type

of the container

4. Enter TARA

weight. 5. Enter city of pick up.

6. Click to continue.

1. Enter booking

number.

2. Choose sizy/type

of the container.

3. Enter city of

destination.

4. Choose the

position of the

container on the

truck.5. Click to continue.

1.a Enter container

number.
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2.6 Transit (Conteam Repair) 

Pick up at Conteam? They will advise it for you! 

1. Enter container

number.

2. Pick size/type of the

container.

4. Click to continue.

3. Check Transit-In for

container to CTM.
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At the gate 
1. Identification

2. In-coming container

1. Check for correct

container number and

license plate.

2. Click to continue.

1. Place your personal RFID card to

the reader above the screen.
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3. Out-bound container

3.1 Choose pick-up 

1. Click here to select pick up.

1a. Note! If no pick-up, click to 

continue. 

1. Select pick-up order.

2. Click to continue.
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3.3 Container position on truck 

3.4 Continue or select more 

1. Check that everything is correct.

2a. Click to continue. 

1. Choose position for the container 
on the truck bed.

Click on ”Edit” to change container 

position on the truck and “Remove” 

to delete pick up order.  

2. Note! Click ”Add” again if more than 1

pick up order. Repeat the process 3-3.3.
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3.5 Confirm assignment 

Click to confirm. Receive ticket 

with date, time and drop or pick 

up location.  

Click to confirm. No 

ticket.  

Note! Do NOT confirm if incorrect 

information is displayes on the 

screen. Contact gate staff! 

Here you can see what units you 

should pick-up or drop-off 

Here you can see drop-off or pick-

up location 




