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1. Navis Smart Access

There are two ways to start a pre-advice, a mobile app, and a website.
In this manual we will go through how to pre-advice via the website Smart Access.

> “Terminal Visits”, a mobile app.
Available to download on Apple store and Google play for free

> ”Smart Access”, a website.
https://smartaccess.navis-prod.com/
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Login to Smart Access:

Use the link below and enter the username and password assigned to you via the activation link

you previously received.

https://smartaccess.navis-prod.com/

navis

Navis Smart Access

navis

Login

navis

Welcome

Email

To use Navis Smart Access app
you need to sign-in with your
Navis account.

Click the button below to be
redirected to the Navis Account
server.

Don't have an account yet?
Don't worry, you can create one

Email or Access Code

import@port helsingborg.sel

import@port.helsingborg.se

Password

Next

or

Login

easily.

Register

navis

Navis Smart Access

Equipment Operator

‘ HHAB Trucking company (Haulier) v’

Terminal

‘HHAB

v |

Truck License

correct. Press Continue.

Forgot password?

Enter your registration number in the Truck License field.
Before continuing, verify that all other information is
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You have now successfully logged in to Smart Access and can begin to pre-advice

naV' S Enter last 4 digits

Equipment Operator Terminal Truck License

HHAB Trucking company v HHAB v VIP Terminal timezone - CET

Upcoming appointments viewmore  Gate busyness today
No upcoming appointments found

Time ©0:00 200 4:00 6:00 8:00 10:00 1200 14:00 16:00 18:00 20:00 22:00
200 400 600 800 10:00 12:00 14:00 16:00 18:00 20:00 22:00 24:00

For questions about your login credentials, contact your haulage company.

Note!

Itis important that you use the same truck that you are logged in as in the pre-advice. Should you
change truck, you must log out of the pre-advice and then log in again with the desired registration
number. If you choose another registration number, it looks like it works, but it doesn't. The pre-
advice will hang in the air and will not be visible in the system.
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2. Smart Access menu

Truck Visit Appointment e
Pre-advice a truck visit.

Drop Off Export
Pre-advice a drop off export.

Pick Up Import

Pre-advice a pick up import.

Drop Off Empty
Pre-advice a drop off empty.

Pick Up Empty

Pre-advice a pick up empty.

Pre-advice an import unit that enters and
exits the port the same day to get
delivered to the customer by truck.

Pre-advice an export unit that entered the
port but due to change in the
cargo/cancellation will get picked up
again.

Pre-advice a visit to CONTEAM or units
that are picked up at other locations that
will remain on chassis.
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The front page at login:

navis
Equipment Operator

HHAB Trucking company ~

Upcoming appointments

No upcoming appointments found

Enter last 4 digits

Terminal Truck License

HHAB ~ VIP v

viewmsre  Gate busyness today

Terminal timezone - CET

Time 0:00 200 400 600 800 1000 1200 14:00 16:00 18:00 20:00 22:00
2:00 400 6:00 800 10:00 12:00 14:00 16:00 18:00 20:00 22:00 24:00

At the top of the front page, some information can be seen in the various fields such as carrier and

registration number.

On the front page, in the bottom left corner, a list of all scheduled vessel calls to Port of

Helsingborg is displayed.

The status of the vessel can also be viewed.

Vessel Import Voyage Export  Voyage

EMSC AMY o BE243R T BE243R

Line Operator Service Terminal Delivery Start [ --

MSC MSC SEHEL --

Siati AT EID i -

Arrived Nov 9 12:58 Nov 5 12:00

Vessel Import Voyage Export  Voyage

#LAURA o EDI iy EDI

Line Operator Service Terminal Delivery Start EIH ==

LAS LAS SEHEL --

Status ATA ETD 8-

Arrived Dec 20 16:07 Dec 22 18:00

Vessel Import Voyage Export  Voyage

HMSC AMY o FMUT1215 Dy FMUT1215

Line Operator Service Terminal Delivery Start HlH -

MSC MSC SEHEL --

Status ATA ETD i -
|W0rking Dec 20 16:00 Dec 21 23:00 |

Vessel Import  Voyage Export  Voyage

ECAROLINE o 1561201 oy 1561201

Line Operator Service Terminal Delivery Start EIH --

CAR CAR SEHEL --

Status ATA ETD i -

Working Dec 16 10:51  Dec 16 20:00
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3. Truck visit Appointment

Create a Truck Visit Appointment by selecting the truck symbol in the top left corner.

navis Enter last 4 digits

Equipment Operator Terminal Truck License

HHAB Trucking company v VIP X v Terminal timezone - CET

I 553 My Appointments (I Show complete

Date Container Number Booking/Order Appointment Number

Press the green symbol down in the right corner.

Add appointment

Dray Off

Truck Visit Appointment e
Drop Off Export e

Pick Up Import e

A menu will open with various alternatives. Dray In
Choose Truck Visit Appointment.
Pick Up Empty @

Drop Off Empty @
Through °

Cancel X

13:44
2022-12-06
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Press the tab Trucking Company, choose HHTC and press Next.

Truck Visit Appointment
Helsingborg - HHAB

Truck Visit Appointment

Truck license number Date & Time

Terminal

Gate

| HHAB

Reference Nbr

Trucking Company

X Cancel

Choose a desired date and time for your pre-advice.

Press Next.

Truck Visit Appointment
Helsingborg - HHAB

Truck Visit Appointment

Truck license number Date & Time

06/12 00:01
Avalilable times

«  December 2022 00:01 - 23:50 (9997 available)

Sun Mon Tue Wed Thu
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The truck license number will automatically be filled in. Be sure to check so the information
provided is correct before clicking on Create.

_'_I'ruck Visit Appointment
Helsingborg - HHAB

Truck Visit Appointment

Truck license number Date & Time

- 28/04 00:01

Truck License Nbr Driver Card Id

You have sucessfully created a Truck Visit Appointment.

Truck Visit Appointment

Helsingborg - HHAB - 1253

Truck Visit Appointment

Truck license number Date & Time

| VIP 06/12 00:01

Truck Visit Appointment Number 1253 successfully created.

Your pre-advised truck will be visible in the main menu (home) together with your appointment
number.

Equipment Operator Terminal Truck License

HHAB Trucking company v HHAB v VER X v

My Appointments (I Show complete

Container Number Booking/Order Appointment Number

SEHEL - HHAB - 1750

Truck Visit Appointment

Truck license number Date & Time

VER 11/01 00:01 ooB

Note! You can only create one truck visit appointment when entering the port. If you have several
visits planned, you need to link them together for the system to work correctly.
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4. Drop off Export.

Press the green symbol down in the right corner to open the Smart Access alternatives.

Press Drop off Export.

Add appointment

Truck Visit Appointment e
Dray Off

Pick Up Import e

Pick Up Empty @

Drop Off Export e
Dray In

Drop Off Empty @
Through °

Cancel X

Before continuing, verify that the Truck License Number is correct.
Press Next.

Drop Off Export
Helsingborg - HHAB

Drop Off Export

Booking / Order Date & Time

Terminal
Gate
( HHAB

Truck License Nbr (Reanirad Trucking Company (Required)

XRK785 HHTC v

X Cancel




i Sida
HELSINGRORGS HaN Pre-advice, 12 av
Smart Access web version 53
Utfardat av Dokumentnamn Datum Version
Helsingborgs Hamn | Pre-advice. Smart Access web version 2023-05-09 1.0
Uppdaterad av Kommentar Uppdaterad datum
Veronica Persson Translated by AB 2023-09-05

Choose a desired date and time for your pre-advice.
Press Next.

Drop Off Export
Helsingborg - HHAB

Drop Off

Booking / Order Date & Time
- 28/04 00:01

Available times

00:01 - 23:59 (9999 available)

Enter the Container Id. The booking number will automatically be filled in when pressing Next.

Before continuing, verify that the information is correct and enter the seal number if the field is
empty.

Drop Off Export
Helsingborg - HHAB

Drop Off Export

Booking / Order Date & Time
P -- 11/01 00:01

Container Id (Required) Container Equipment Type

Booking Number Seal Number 1
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Press on Create & Combine.

You have successfully created a pre-advised drop off export.
In this step you are also able to link together any other previously pre-advised truck visit
appointments.

Drop Off Export

Drop Off Export - Helsingbofg - HHAB

MSCU 543867 6

Booking / Order Date & Time
- 06/12 00:01

Appointment Number 1254 successfully created.

Associate with Truck Visit Appointment?

Create & Combine

Choose your truck visit number that matches your previously pre-advised truck visit appointment
in the drop-down list. Select and press Yes, combine to link them together.

(You can create a new appointment number simply by leaving the field empty and pressing Create
& Combine.)

Drop Off Export

Drop Off Export - Helsingborg - HHAB

MSCU 543867 6

Booking / Order Date & Time
- 06/12 00:01

Appointment Number 1254 successfully created.

Associate with Truck Visit Appointment?

1253

Yes, Combine
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Your truck visit appointments are now linked together.
Press OK.

Drop Off Export

SEHEL - HHAB - 3408

Truck Visit Appointment

Truck license number Date & Time

XRK785 28/04 00:01

Drop Off Expart - SEHEL - HHAB - 3408

MRSU 328752 3

Booking Number Date & Time
225817422 28/04 00:01

Successfully associated with Truck Visit Appointment Number 3408

Your pre-adviced truck visit appointment will now be visible at the front page.

To view more detailed information press on the arrow to the left side.
The information at the right side informs you about the amount of units that are linked to your
pre-adviced truck visit appointment. Press on the blue icon to view more detailed information

Equipmeni Operator Terminal Truck License

HHAB Trucking company - HHAB b4 m- v’ Terminal imezone - CET

My Appointments (I Show complete

Container Number Booking/Order Appointment Number

SEHEL - HHAB - 1256

Truck Visit Appointment

Truck license number Date & Time

VIP 07/12 00:01
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Press on the blue icon to view more detailed information.

Equipment Operator Terminal Truck License

555 My Appointments (I Show complete
Container Number Booking/Order Appointment Number

SEHEL - HHAB - 1256

Truck Visit Appointment

Truck license number Date & Time

VIP 07/12 00:01

Drop Off Empty - SEHEL - HHAB - 1256

XINU 811744 2

Booking / ERO Date & Time
MSC 07/12 00:01

Note! You need to manually handle any pre-adviced ADR unit for drop off export.
See Chapter 5 Drop off Export (ADR)



i Sid
HELSINGBORGS HAMN Pre-advice, iaa

. 16 av
FORTOFHELSINGEORS Smart Access web version 53
Utfardat av Dokumentnamn Datum Version
Helsingborgs Hamn | Pre-advice. Smart Access web version 2023-05-09 1.0
Uppdaterad av Kommentar Uppdaterad datum
Veronica Persson Translated by AB 2023-09-05

5. Drop off Export (ADR)

Note!

When you have come so far that it is time to hand in the ADR container, it is very important that the
ADR papers are available. Either in the form of paper documents that you hand in during the day to
those sitting in the gate, etc. that you mail them in earlier to the address given.

After working hours, the ADR papers must be emailed in as we do not handle anything manually
after closing.

If you mail them in earlier, they will register the UN number and IMO class directly on the container
and you do not have to stop at the gate but can pass through the gate directly when you arrive.

Address: IMO@port.helsingborg.se

Press the green symbol down in the right corner to open the Smart Access alternatives.

Press Drop off Export. Add appointment

Truck Visit Appointment e
Dray Off

Pick Up Import e

Pick Up Empty @

Drop Off Export e
Dray In

Drop Off Empty @
Through °

Cancel X



mailto:IMO@port.helsingborg.se
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Before continuing, verify that the Truck License Number is correct.
Press Next.

Drop Off Export
Helsingborg - HHAB

Drop Off Export

Booking / Order Date & Time

Terminal

Helsingborg v

Gate

(HHAB

Truck License Nbr Requirad) Trucking Company (Required)

XRK785 HHTC v

X Cancel

Choose a desired date and time for your pre-advice.
Press Next.

Drop Off Export

Helsingborg - HHAB

Drop Off

Booking / Order

Available times

¢ 00:01 - 23:59 (9999 available)
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Enter the Container Id. The booking number will automatically be filled in when pressing Next.

Before continuing, verify that the information is correct. Enter the seal number if the field is empty.
Press Create.

Drop Off Export
Helsingborg - HHAB

Drop Off Export

Booking / Order Date & Time
- 09/05 00:01

Container Id Booking Number

Seal Number 1
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Press Create & Combine.

You have successfully created a pre-advice drop off export.
In this step you are also able to link together any other previously pre-advice truck visit
appointments.

Drop Off Export

Drop Off Export - Helsinglorg - HHAB

MSCU 5

Booking / Order Date & Time
-- 06/12 00:01

Appointment Nurnber 1254 successfully created.

Associate with Truck Visit Appointment?

Create & Combine

Choose your truck visit number that matches your previously pre-advice truck visit appointment in
the drop-down list. Select and press Yes, combine to link them together.

(You can create a new appointment number simply by leaving the field empty and pressing Create
& Combine.)

Drop Off Export

Drop Off Export - Helsingborg - HHAB

MSCU 543867 6

Booking / Order Date & Time
- 06/12 00:01

Appointment Number 1254 successfully created.

Associate with Truck Visit Appointment?

Yes, Combine
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Your truck visit appointments are now linked together.
Press OK.

Drop Off Export

SEHEL - HHAB - 3408

Truck Visit Appointment

Truck license number Date & Time

XRK785 28/04 00:01

Drop Off Expart - SEHEL - HHAB - 3408

MRSU 328752 3

Booking Number Date & Time
225817422 28/04 00:01

Successfully associated with Truck Visit Appointment Number 3408

Your pre-adviced truck visit appointment will now be visible at the front page.
To view more detailed information press on the arrow to the left side.

The information at the right side informs you about the amount of units that are linked to your
pre-adviced truck visit appointment. Press on the blue icon to view more detailed information.

Equipment Operator Terminal Truck License
HHAB Trucking company  + [l HHAB ~ v Terminal imezone - CET
My Appointments (I show complete

Container Number Booking/Order Appointment Number

SEHEL - HHAE - 1256

Truck Visit Appointment

Truck license number Date & Time

VIP 07/12 00:01
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Equipment Operator Terminal Truck License

My Appointments 0 L o

Container Number Booking/Order Appointment Number

SEHEL - HHAB - 1256

Truck Visit Appointment

Truck license number Date & Time

VIP 07/12 00:01

Drop Off Empty - SEHEL - HHAB - 1256

XINU 811744 2

Booking / ERO Date & Time
MSC 07/12 00:01

In this view, you get access to more detailed information about your booking.

As of now your pre-advice unit is not ready to enter the port due to it not being ADR registered. To
correct this, contact the personnel in the gate.

When your pre-advice unit is correctly registered with ADR this symbol will appear in the right

~~

T

down corner.

This is the indication that the information has reached the gate personnel. You now have
permission to enter the port via the gate.

SEHEL - HHAB - 3522

Truck Visit Appointment

Truck license number Date & Time

XRK785 09/05 00:01

Drop Off Export - SEHEL - HHAB - 3522

SUDU 135105 6

Booking Number Date & Time
226289214 09/05 00:01
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6. Drop off Export (0O0G)

Press the green symbol down in the right corner to open the Smart Access alternatives.

Press Drop off Export t.

Add appointment

Truck Visit Appointment e
Dray Off

Pick Up Import e

Pick Up Empty @

Drop Off Export e
Dray In

Drop Off Empty @
Through °

Cancel X

Before continuing, verify that the Truck License Number is correct.
Press Next.

Drop Off Export
Helsingborg - HHAB

Drop Off Export

Booking / Order Date & Time

Terminal
Helsingborg v
Gate

{ HHAB

Truck License Nbr (Reauirady 17UCking Company (Required)

XRK785 HHTC v

X Cancel
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Choose a desired date and time for your pre-advice.
Press Next.

Drop Off Export
Helsingborg - HHAB

Drop Off

Booking / Order Date & Time
- 28/04 00:01

Available times

00:01 - 23:59 (9999 available)

Enter the Container Id. The booking number will automatically be filled in when pressing Next.

Before continuing, verify that the information is correct and enter the seal number if you have one.

Drop Off Export
Helsingborg - HHAB

Drop Off Export

Booking / Order Date & Time
P -- 11/01 00:01

Container Id (Required) Container Equipment Type

Booking Number Seal Number 1
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Press Create & Combine.

You have successfully created a pre-advice drop off export.

In this step you are also able to link together any other previously pre-advice truck visit

appointments.

Drop Off Export

Drop Off Export - Helsingborg - HHAB

MSCU|543867 6

Booking / Order

Date & Time
06/12 00:01

Appointment Number 1254 successfully created.

Associate with Truck Visit Appointment?

Create & Combine
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Choose your truck visit number that matches your previously pre-advice truck visit appointmentin
the drop-down list. Select and press Yes, combine to link them together.

(You can create a new appointment number simply by leaving the field empty and pressing Create
& Combine).

Drop Off Export

Drop Off Export - Helsingborg - HHAB

MSCU 543867 6

Booking / Order Date & Time
- 06/12 00:01

Appointment Number 1254 successfully created.

Associate with Truck Visit Appointment?

Yes, Combine

Your truck visit appointments are now linked together.
Press OK.

Drop Off Export

SEHEL - HHAB - 3408

Truck Visit Appointment

Truck license number Date & Time

XRK785 28/04 00:01

Drop Off Export - SEHEL - HHAB - 3408

MRSU 328752 3

Booking Number Date & Time
225817422 28/04 00:01

Successfully associated with Truck Visit Appointment Number 3408
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Your pre-adviced truck visit appointment will now be visible at the front page.
To view more detailed information press on the arrow to the left side.

The information at the right side informs you about the amount of units that are linked to your
pre-adviced truck visit appointment. Press on the blue icon to view more detailed information.

Equipmeni Operator Terminal Truck License

My Appointments (I Show compiete

Container Number Booking/Order Appointment Number

SEHEL - HHAE - 1256

Truck Visit Appointment

Truck license number Date & Time

VIP 07/12 00:01

Equipment Operator Terminal Truck License

My Appointments (I Show complete

Container Number Booking/Order Appointment Number

SEHEL - HHAB - 1256

Truck Visit Appointment

Truck license number Date & Time

VIP 07/12 00:01

Drop Off Empty - SEHEL - HHAB - 1256

XINU 811744 2

Booking / ERO Date & Time
MSC 07/12 00:01
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Note!

When you are going to deliver over dimension goods and can’t pass through the gate, you pre-
announce just as usual in the pre-notification and then you drive away to the gate at the Skane
terminal and contact Gaten on telephone number 042-106326.

You enter your registration number and the container number that you announced so that Gaten
can register the device through the gate and state where to leave and pick up the next unit that is
pre-announced, this screen does not see the driver if they drive in that way.

When you come to the inspection, you as a driver must know what dimensions your unit has and
be able to state this to the person who works there, (if not, you must check this with your client).

The staff in the inspection registers this in the system and checks that the correct information you
enter matches. Once this is done, you are ready to drive in.
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7. Dray off

An export unit that entered the port but due to change in the cargo/cancellation will get picked up
again.

Press the green symbol down in the right corner to open the Smart Access alternatives.

Press Dray Off. Add appoiniment

Truck Visit Appointment e
Dray Off

Pick Up Import e

Pick Up Empty @

Drop Off Export e
Dray In

Drop Off Empty @
Through °

Cancel X

Before continuing, verify that the Truck License Number is correct.

Press Next.

Create Appointment - Dray Off

Helsingborg - HHAB

Dray Off

Booking / Order Date & Time

Gate

( HHAB

Truck License Nbr (Reouired) 1T-cking Company (Required)

DLG419 RASLATTEN (SKARASLATTEN ) v

X Cancel
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Choose a desired date and time for your pre-advice.

Press Next.

Create Appointment - Dray Off

Helsingborg - HHAB

Available times

August 2023 ( 00:01 - 23:59 (99989 available)

Tue Wed Thu Fri

Enter the Container Id and specify a desired Door Direction.
Create Appointment - Dray Off

Helsingborg - HHAB

Dray Off

Booking / Order Date & Time
- 25/08 00:01

Container Id Door Direction
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Your pre-adviced truck visit appointment will now be visible at the front page.
To view more detailed information press on the arrow to the left side.

The information at the right side informs you about the amount of units that are linked to your
pre-adviced truck visit appointment. Press on the blue icon to view more detailed information.

Equipment Operator Terminal Truck License

HHAB Trucking company v [ HHAB ~ v Terminal timezone - CET

My Appointments (I show complete

Container Number Booking/Order Appointment Number

SEHEL - HHAE - 1256

Truck Visit Appointment

Truck license number Date & Time

VIP 07/12 00:01

Equipment Operator Terminal Truck License

My Appointments (I Show complete

Container Number Booking/Order Appointment Number

SEHEL - HHAB - 4762

Truck Visit Appointment

Truck license number Date & Time

DLG419 25/08 00:01

Dray Off - SEHEL - HHAB - 4762

ONEU 789123 1

Booking Mumber Date & Time
- 25/08 00:01

Ska man gora en omlastning och sen komma med containern i retur till hamnen lamnas den in
som en helt vanlig Export.

Should you do a transshipment and then bring the unit back to the port, it should be pre-
advice as a Export In.
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8. Pick up Import

Press the green symbol down in the right corner to open the Smart Access alternatives.

Press Pick Up Import.

Before continuing, verify that the Truck License Number is correct

Press Next.

Pick Up Import
Helsingborg - HHAB

Pick Up Impox

Booking / Order

Terminal

Date & Time

Add appointment

Truck Visit Appointment e
Dray Off

Pick Up Import e

Pick Up Empty @

Drop Off Export e
Dray In

Drop Off Empty @
Through °

Cancel X

Gate
( HHAB

Truck License Nbr

XRK785

X Cancel

ey Trucking Company

(Required)




i Sida
HELSINGRORGS HaN Pre-advice, 32 av
Smart Access web version 53
Utfardat av Dokumentnamn Datum Version
Helsingborgs Hamn | Pre-advice. Smart Access web version 2023-05-09 1.0
Uppdaterad av Kommentar Uppdaterad datum
Veronica Persson Translated by AB 2023-09-05

Choose a desired date and time for your pre-advice.
Press Next.

Pick Up Import
Helsingborg - HHAB
Pick Up |

Booking / Order Date & Time
- 28/04 00:01

Available times

Aqdril 2023 - ¢ 00:01 - 23:59 (99997 available)

Enter the Container Id for the unit that you want to pick up.

Pick Up Import
Helsingborg - HHAB
Pick Up Import

Booking / Order Time

e Ti
8/05 00:01

Container Id Container Equipment Type

Import Delivery Order Pos. on Truck

Import Release Number Door Direction

State if the unit you are picking up is part of a Import Delivery Order. This option is used when units
are stacked in the same yard block and can be delivered on the same reference.
For more information see separate sheet.
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The other two fields let you further specify how you want the unit loaded on the chassi

e Poson truck:
Specify how you want the unit to be loaded on the chassi.

1=Forward, 20”

2 =Middle, 40” (State 2 if you want to place a 20DV in the middle of the chassi.)

3 =Rear, 20”

Pick Up Import
Helsingborg - HHAB
Pick Up Import

Booking / Order Date & Time

08/05 00:01

Container Id Container Equipment Type

Import Delivery Order Pos. on Truck

Import Release Number Door Direction

o Door Direction
Specify a desired Door Direction

AFT = Doors facing the rear
Forward = Doors facing the front

Any/ Unknown = Doors automatically facing the rear
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In the next step you can link together any other previously pre-advice truck visit appointments.

Pick Up Import

Pick Up Import - Helsingberg - HHAB

SZLU 917008 4

Booking / Order Date & Time
- 20/12 00:01

Appointment Number 1471 successfully created.

Associate with Truck Visit Appointment?

Choose your truck visit number that matches your previously pre-advice truck visit appointment in
the drop-down list.

Associate with Truck Visit Appointment?

Please select an item -~

Press Create & Combine to link them together.
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OBS!

A error message will appear if the unit isn’t customs clear and still is positioned on the vessel
waiting to be unloaded.

Contact your transport manager to inform that the unitisn’t customs clear.

Pick Up Import

Pick Up Import - Helsingborg - HHAB

SZLU 917008 4

Booking / Crder Date & Time
- 20/12 00:01

Appointment Number 1472 successfully created.

® Event type 'UNIT_DELIVER' can not be applied to "UNIT: SZLU9170084". No Permission
CUSTOMS_PERM exists on "UNIT: SZLUS170084'.

® Event type 'UNIT_DELIVER' can not be applied to "UNIT: SZLU9170084". No Permission LINE_PERM
exists on "UNIT: SZLU9170084".

Associate with Truck Visit Appointment?

1470 v

If you press Cancel an error will be indicated on the unitin the main menu. This error will dissapear
when the unit is cleared by the customs.

Pick Up Import - SEHEL - HHAB

SZLU 917008 4

Visit PIN Date & Time ISO
- 20/12 00:01 45R0 g1 O
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Your pre-adviced truck visit appointment will now be visible at the front page.
To view more detailed information press on the arrow to the left side.
The information at the right side informs you about the amount of units that are linked to your

pre-adviced truck visit appointment.

Equipment Operator Terminal Truck License

HHAB Trucking company A HHAB A4 m- v Terminal imezone - CET
555 My Appointments o ET .

Container Number Booking/Order Appointment Number

SEHEL - HHAE - 1256

Truck Visit Appointment

Truck license number Date & Time

VIP 07/12 00:01

Equipment Operator Terminal Truck License

My Appointments (I Show complete

Container Number Booking/Order Appointment Number

SEHEL - HHAB - 1256

Truck Visit Appointment

Truck license number Date & Time

VIP 07/12 00:01

Drop Off Empty - SEHEL - HHAB - 1256

XINU 811744 2

Booking / ERO Date & Time
MSC 07/12 00:01
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9.DrayIn

Pre-advice an import unit that enters and exits the port the same day to get delivered to the
customer by truck.

Press the green symbol down in the right corner to open the Smart Access alternatives.

Press Dray In. Add appointment

Truck Visit Appointment e
Dray Off

Pick Up Import e

Pick Up Empty @

Drop Off Export e

Dray In

Drop Off Empty @

Before continuing, verify that the Truck License Number is correct. Through °
Press Next. Cancel X

Create Appointment - Dray In

Helsingborg - HHAB

Dray In

Booking / Order Date & Time

Gate

{ HHAB

Truck License Nbr (Remired) Trucking Company (Required)

DLG419 SKARASLATTEN (SKARASLATTEN ) v

x Cancel
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Choose a desired date and time for your pre-advice.
Press Next.

Create Appointment - Dray In

Helsingborg - HHAB

Dray In

Booking / Order Date & Time
— 25/08 00:01

Available times

August2023  —> ¢ 00:01 - 23:50 (9994 available)

Enter the Container Id for the unit that you want to pre-advice as a Dray In.

Create Appointment - Dray In

Helsingborg - HHAB

Dray In

Booking / Order Date & Time
-- 25/08 00:01

Container Id Container Equipment Type

VERUS519512 40RH A
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Your pre-adviced truck visit appointment will now be visible at the front page.
To view more detailed information press on the arrow to the left side.

The information at the right side informs you about the amount of units that are linked to your
pre-adviced truck visit appointment. Press on the blue icon to view more detailed information.

Equipment Operator Terminal Truck License

HHAB Trucking company ~ [ HHAB v v Terminal timezone - CET
559 My Appointments o E S

Container Number Booking/Order Appointment Number

SEHEL - HHAE - 1256

Truck Visit Appointment

Truck license number Date & Time

VvIP 07/12 00:01

nav S Enter last 4 digits

Equipment Operator Terminal Truck License

555 My Appointments (0 ES

Container Number Booking/Order Appointmeni Number

SEHEL - HHAB - 4764

Truck Visit Appointment

Truck license number Date & Time

DLG419 25/08 00:01

Dray In - SEHEL - HHAB - 4764

VERU 951951 2

Booking Mumber Date & Time
= 25/08 00:01
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10. Drop of empty.

Press Drop of empty

Press the green symbol down in the right corner to open the Smart Access alternatives.

Add appointment

Truck Visit Appointment e

Dray Off
Pick Up Import e
Pick Up Empty @

Drop Off Export e
Dray In

Drop Off Empty @
Through °

Cancel X

2. Before continuing, verify that the Truck License Number is correct.

Press Next.

Drop Off Empty
Helsingborg - HHAB

Drop Off Empty

Booking / Order

Terminal

Date & Time

Helsingborg v

Gate

( HHAB

Truck License Nbr

e LY B

XRK785 HHTC

X Cancel

(Required)

-




i Sida
HELSINGRORGS HaN Pre-advice, 4l av
Smart Access web version 53
Utfardat av Dokumentnamn Datum Version
Helsingborgs Hamn | Pre-advice. Smart Access web version 2023-05-09 1.0
Uppdaterad av Kommentar Uppdaterad datum
Veronica Persson Translated by AB 2023-09-05

Choose a desired date and time for your pre-advice.
Press Next.

Drop Off Empty
Helsingborg - HHAB

Drop Off

Booking / Order Date & Time
- 08/05 00:01

Available times

00:01 - 23:59 (10000 available)

Enter the Container Id. The booking number and container equipment type will automatically be
filled in.

Before continuing, verify that the information is correct. If not, enter the information you received
from your client.

Drop Off Empty
Helsingborg - HHAB

Drop Off Empty

Booking / Order Date & Time
- 21/12 00:01

Container Id Container Equipment Type

Booking Number

Press Create.
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In this step you are also able to link together any other previously pre-advice truck visit
appointments. Choose your truck visit number that matches your previously pre-advice truck visit
appointment in the drop-down list.

Drop Off Empty

Drop Off Empty - Helsingborg - HHAB

MSMU 664561 5

Booking / Order Date & Time
- 21/12 00:01

Appointment Number 1488 successfully created.

Associate with Truck Visit Appointment?

Create & Combine

Press Create & Combine

Drop Off Empty

SEHEL - HHAB - 3518

Truck Visit Appointment

Truck license number Date & Time

XRK785 08/05 00:01

Drop Off Empty - SEHEL - HHAB - 3518

MSMU 664561 5

Booking / ERO Date & Time
- 08/05 00:01

Successfully associated with Truck Visit Appointment Number 3518

Your truck visit appointments are now linked together.
Press OK.
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11. Pick up Empty.

Press the green symbol down in the right corner to open the Smart Access alternatives.

Press Pick up empty.

Add appointment

Truck Visit Appointment e
Dray Off

Pick Up Import e

Pick Up Empty @

Drop Off Export o

Dray In

Drop Off Empty @

Before continuing, verify that the Truck License Number is correct.

Press Next.

Pick Up Empty
Helsingborg - HHAB

Pick Up Empty

Booking / Order

Terminal

Gate
( HHAB

Truck License Nbr

Date & Time

(Required) Trucking Company

XRK785 HHTC

X Cancel

(Required)

Through °

Cancel X
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Choose a desired date and time for your pre-advice.

Press Next.

Pick Up Emply
Helsingborg -
Pick Up Empty

Booking / Orde| Date & Time
- 08/05 00:01

Available times

May2023 - 00:01 - 23:59 (99999 available)

Tue Wed Thu

Enter Booking number and Container Id.

See which reference to use in separate sheet.

Pick Up Empty
Helsingborg - HHAB
Pick Up Empty

Booking / Order Date & Time
- 08/05 00:01

Booking Number Booking Item

Container Id Pos. on Truck

Door Direction

If you are picking up a number booked unit state this in the Container Id field.
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The other two fields let you further specify how you want the unit loaded on the chassi

e Poson truck:

Specify how you want the unit to be loaded on the chassis.

1=Forward, 20”

2 = Middle, 40” (State 2 if you want to place a 20DV in the middle of the chassi)

3 =Rear, 20”

Pick Up Empty
Helsingborg - HHAB

Pick Up Empty

Booking / Order

Booking Number

Container Id

Door Direction

e Door Direction

Booking Item

Pos. on Truck

Specify a desired Door Direction

AFT = Doors facing the rear

Forward = Doors facing the front

Any/ Unknown = Doors automatically facing the rear

Press Create
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In the next step you can link together any other previously pre-advice truck visit appointments.

Pick Up Empty

P|cg:kgl 7Up Empty

Booking / Order Date & Time
- 08/05 00:01

Appointment Number 3519 successfully created.
Associate with Truck Visit Appointment?

Please select an item

Create & Combine

Press Create & Combine to link them together.

Press OK.

Pick Up Empty
SEHEL - HHAB - 3518

Truck Visit Appointment

Truck license number Date & Time

XRK785 08/05 00:01

Drop Off Empty - SEHEL - HHAB - 3518

MSMU 664561 5

Date & Time
08/05 00:01

Pick Up Empty

Booking/Order Date & Time
14037060P 08/05 00:01

Successfully associated with Truck Visit Appointment Number 3518
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12. Conteam / Through (Transit) Containers

Press the green symbol down in the right corner to open the Smart Access alternatives.

Press Through.

Add appointment

Truck Visit Appointment e
Dray Off

Pick Up Import e

Pick Up Empty @

Drop Off Export o
Dray In

Drop Off Empty @
Through °

Cancel X

Before continuing, verify that the Truck License Number is correct.

Press Next.

Through
Helsingborg - HHAB

Through

Booking / Order

Terminal

Gate
[ HHAB

Truck License Nbr

XRK785

X Cancel

Trucking Company

HHTC

(Required)

(Required)
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Choose a desired date and time for your pre-advice.

e Press Next.

Through
Helsingborg - HHAB

Throug

Boaking / Order Date & Time
- 12/05 00:01

Available times

00:01 - 23:59 (100000 available)

Enter the Container Id on the unit that is being pre-advice as a Through (Conteam).

Note! Enter the Container Id if the unit is loaded at GDL and will remain on the chassis during your
visit in the port. Our system will use this as a reference.

Through
Helsingborg - HHAB

Through

Booking / Order

Container Id
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In this step you are also able to link together any other previously pre-advice truck visit
appointments. Choose your truck visit number that matches your previously pre-advice truck visit
appointment in the drop-down list.

Through

Through - Helsingborg - HHAB

VERU 123456 1

Booking / Order Date & Time
- 12/05 00:01

Appointment Number 3538 successfully created.

Assaociate with Truck Visit Appointment?

Create & Combine

Press Create & Combine.

Your truck visit appointments are now linked together.
Press OK.

Through

SEHEL - HHAB - 3539

Truck Visit Appointment

Truck license number Date & Time

XRK785 12/05 00:0

Through - SEHEL - HHAB - 3539

VERU 123456 1

Booking Number Date & Time
- 12/05 00:01

Successfully associated with Truck Visit Appointment Number 3539
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13. Damaged unit, IN

When a unit arrives to the port with a damage you need to report this to the personnel in the
inspection area.

» Ifthe damage is discovered during inspecion a damage notice will be done in the system.
» The unit will receive a new ticket position.
» Theinspection personnel will inform the truck driver about the new ticket position.

When the unit arrives before a damage is reported.

Container Nbr: | BSIU2304740 |

Container Type: |22G‘I {!'l
[Z] Damaged

Ticket Position: [SIF43D.3 |

Ticket Transfer Zone: |'IZ—03 |

| Add Damages || Add Bundie

When the unit arrives with a damage report.

Container Mbr:

Container Type: J}|
Damaged
Ticket F'csiticn:|
Ticket Transfer Eu:|'|E:|
[Eclit Damages ” Add Bundle

The inspection personnel recieves the new information.

» Anew Ticket position in the yard.
> Anew Ticket transfer Zone where the truck driver will unload the unit.
Inform the truck driver about the new Ticket transfer zone!
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14. Damaged unit, OUT

If a damage is discovered on the unit during pick up and loading on truck:

>

>

If you are picking up an empty unit, deny it and inform the personnel about the damage.
Request a new unit.

If the unit has cargo in it, you need to verify the extend of the damage and drive it to the
inspection area. The damage will be reported in our system and a container damage report
will be printed out. If needed call a supervisor to help assess the damage.

HELSING OR GS HAM
PORT OF HELSINGBOR

CONTAINER DAMAGE REPORT

Container BSIU2304740 Line HLC Date  12/05/2023

Sr. No Damage Component Damage Type Serverity Date of damage

9 Front Cormner Post Right Old Damage Major 12/05/2023 11.02
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15. Gate IN

In the new Gate IN you will see a overview of all your pre-advice units. Whether they are inbound or
outbound, and the assigned delivery location.

In the example below a Drop Off Empty has been pre-advice. The assigned delivery location is
Transfer Zone 3.

YOU ARE GOCP TN Nl

HLXU1213933 TZ-03

OPEN GATE OR PRINT TICKET

OPEN GATE PRINT TICKET

YOU ARE GOOD TO GO!

22736563 TZ-04
MRSU6412758 TZ-8B

OPEN GATE OR PRINT TICKET

OPEN GATE PRINT TICKET

Here you see an example when you get assigned a pickup location. The units will be picked up at
Transfer Zone 4 and Transfer Zone 8B.
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If an error message appears contact the gate personnel. If possible, they will correct the error
immediately, if not, you will be referred to the "Trouble Line”. Drive through the barriers, park and

wait for further help.

SOMETHING WENT WRONG
PLEASE USE INTERCOM TO
CONTACT HELPDESK

16. Crop protection

No changes are done. Contact the personal at the gate and follow the instructions.




